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Introduction to energyhelpline
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• In 2003 energyhelpline (EHL), launched as the industry-leading, independent energy-switching brand, 
evolving from SwitchAndGive which raised funds for charities through energy switching. 

• Since then it has evolved to work closely with partners to provide our services to create a platform for 
their customers to save money on their energy bills

• It focused on being the UK’s most approachable, knowledgeable, comprehensive and effective energy 
price-comparison service. 

• A founding member of Ofgem's Confidence Code, a voluntary code of conduct for energy price 
comparison websites 

• Has the largest call centre for energy switching in the UK



•Helpful and approachable

•Professional and trustworthy

•Getting customers a great deal

Introduction to energyhelpline – Brand Values



• Work closely with a huge range of partners providing a variety of solutions to help their customers 
switch their gas and electricity supplier. 

• Have more agreements with energy suppliers than any other company, ensuring that our partners offer 
the most competitive tariffs available to their customers

• Continuously secure exclusive energy deals with suppliers to benefit our partnerships by offering 
unique tariffs that cannot be found elsewhere

• Offer our call centre services to our partners so that they can assist customers who are not confident or 
able to switch online – we tailor our script to suit the partner

Introduction to energyhelpline and its partnerships



In 2017 we helped over 700,000 households save 
money on their energy bills (excluding the collective)

The 3 Collective campaigns in 2017 helped a further 
200,000 households

Introduction to energyhelpline and its partnerships



Not all collective switches are done online or for direct debit paying customers:

2-3% are for prepayment meters – the overall % of prepayment meters 
in the UK is around 10%

9% are for people who want to pay on receipt of a quarterly bill

45% are done over the telephone for EPP and 25% are done across our 
other partners over the phone

Introduction to energyhelpline and its partnerships



energyhelpline and its partnerships

Some of our partners.....



energyhelpline and its partnerships

Energy suppliers who use our services for pricing and switching



• Recent news coverage around capping SVT and interest hikes will organically drive more households to 
review their expenses

• There are approximately 22M domestic gas and 29.5 domestic electricity customers in the UK*

The current energy market



• There are currently approximately 3M customers on prepayment tariffs*

• There are currently approximately over 19M customers on a standard variable tariff that would benefit 
from switching supplier*

• Every year 16% of consumers switch energy supplier, more than in many other sectors, including mobile 
phones (14%), broadband (9%) and current accounts (3%) **

The current energy market

*Source Ofgem ** Source Energy UK



The current energy market



The current energy market



Visit a price comparison site

Talk to their existing supplier to try and get a better deal

Join a local community scheme

Join a collective scheme such as the Merseyside Collective Switch

It is very easy to switch and save ££

Options available to customers 



What is a collective?

A scheme where we work with our partners to recruit as many people as 
possible to register their interest in getting an exclusive deal to switch their 
energy supply.

By approaching the energy suppliers with the large number of registrants we 
are able to negotiate low energy tariffs that customers can switch to that they 
wouldn’t be able to get through any other method

How does it work?

Once we have secured the winning deals on behalf of our partners, they 
promote it to their customers and encourage them to switch to save money.

Collectives and how they work



https://www.lcrenergyswitch.co.uk/join-the-switch/


 

 

 

 

 
 

 
  

       

  

  

  



The winter collective – Feb 14 to Mar 14, 2018

• 50,000 new registrations & 150,000 old registrations expected to be contacted

• 23 partners expected to participate

• 50,000 – 80,000 gross fuels expected for the main winner supplier before any 
extension

Collectives and how they work



The winning offers will be 
displayed on a pedestal at the 
top of the results table above 
all other tariffs on the market.  

This ensures the customer 
knows how the offer 
compares against other tariffs 
and shows that collective 
winning deals are special. 

This presentation improves 
conversion rates to the 
winners and provides high 
quality sales to the energy 
supplier(s).

How the Winning Tariff will be Displayed



The customer is not obliged to buy the exclusive tariff; they can select any offer 
they prefer

Once the switch has been processed:

• The new energy supplier will do all the work for them – contact the old 
supplier and organise the switch date.

• All the customer needs to do is provide the meter readings on the switch date 
to the new supplier

• The wires and pipes that supply their homes are the same. 

• They will not experience any loss in service during the process

Collectives and how they work



Important dates to remember:

Feb 13, 2018 registration closes at midnight

Feb 14 to Mar 14, 2018 Switching window

Collectives and how they work



Let your customers know about the collective and encourage them 
to register

Highlight the fact that the Merseyside Collective Switch is here to 
enable the community to save money

Educate – if a customer can save £250 a year on their energy bills, 
show them how to find out

What can you do?



The average saving for our own collective was £282 per year in the 
autumn 2017

The top 10% of customers during the autumn collective saved up to 
£657 per year

One Final thought
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